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Consultation Summary 

 
The roller shutters as installed are contrary to the requirements of the adopted Shopfronts & Security 
Shutters SPD and as such are harmful to the character and appearance of the Town Head Conservation 
Area. 
 
 

 

Assessment 

 
The roller shutters as installed are contrary to the requirements of the adopted Shopfronts & Security 
Shutters SPD and as such are harmful to the character and appearance of the Town Head Conservation 
Area. 
  
The purpose of Shopfronts & Security Shutters SPD is to over time bring town centre commercial areas to 
a pleasing state of visual and commercial attractiveness.  The installation of such unsympathetic security 
installations only serves to undermine this goal by creating a fortress-like environment that is not a pleasant 
place for people to live or visit, especially in the evening and at times when the commercial buildings are 
closed. 
 
It’s acknowledged that there is a high prevalence of externally housed shutters in the surrounding area, 
but the policy requirement is to reduce the amount of such installations over time by not permitting new 
ones. 
 
 
  
  

 


