Invasive Weed
Management
Plan

Savills

Rhodes Business Park
Silburn Way

Middleton

M24 ANE

27 January 2025

Knotweed Eradication
New Inn Farm
Dawson Lane

Leyland,

PR 25 5DB

TEL: 01772 621013

info@helmrig.com

www.knotweederadication.co.uk

KNOTWEED
ERADICATION

Specialist Weed Control &
Site Vegetation Clearance



http://www.knotweederadication.co.uk/

Date 27% January 2025
Inspected by G Andrews
Checked by S Ball
Authorised by G Andrews
Project Rhodes Business Park, Middleton
Report number IWMP2646B
LIMITATIONS

Knotweed Eradication has prepared this report with reasonable skill, care and diligence taking
account of the contract terms & conditions, manpower and resources devoted to it in
agreement with the client. Knotweed Eradication disclaims any responsibility to the client and
others in respect of any matters outside the scope of the above.

This report has been prepared based on the information received during the timescale available
and all potential contamination; constraints or liabilities associated with the site may not
necessarily have been revealed. The report is only valid when it is used in its entirety.

This report is confidential to the client and Knotweed Eradication accepts no responsibility to
third parties to whom the report, or any part thereof, is made known. Any such party using any
information contained within the report does so at their own risk.
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Site Inspection at Rhodes Business Park, Silburn Way, Middleton

As a division of Helmrig Ltd, Knotweed Eradication has been involved in the management and
treatment of invasive non-native species since 2004, utilising their knowledge and experience to
provide clients with information and advice as to how best to deal with invasive weed issues on land
within their ownership.

Knotweed Eradication was commissioned to undertake an inspection of the land at Rhodes Business
Park, Middleton.

The purpose of the inspection was to identify any invasive non-native species (‘INNS’) that may be
present within the boundary of the site or the immediate surrounding area in accordance with the
Wildlife and Countryside Act 1981 (as amended), report the findings and propose a solution to any
infestations found to be present.

The main species being inspected for are Japanese knotweed, Giant Hogweed and Himalayan balsam
however there are numerous other species that although don’t appear on the schedule nine list are
problematic for developers and will therefore be included.

This report sets out the expected treatment of each species identified prior to, during and following
completion of the development phase of the works.
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14. Guarantee

3|Page



Knotweed Eradication - Specialist Weed Control & Site Vegetation Clearance.

“The Complete Solution to Invasive Weed Control That Embraces the Legal and Statutory

Requirements to Effectively Deal with the Problems and Prevent Costly Prosecution”

1. Site Findings and Requirements

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

The site comprises of an active industrial estate on Silburn Way M24 4NE with associated parking, yard
and landscaped areas. The surrounding area consists of residential properties to the north, the River Irk
and woodland to the east and south with further commercial and industrial businesses to the west.

Japanese knotweed and Himalayan Balsam were identified within site by a previous survey and a
management plan put in place with regular herbicide treatments occurring. Knotweed was located
primarily along the southern boundary of the site along the River Irk, with further areas along the eastern
boundary with the neighbouring industrial estate.

The site was inspected during the autumn of 2024 with Japanese knotweed and Himalayan balsam found
to be present within the strip of land between the palisade fence and the watercourse between the
following OS grid references -

SD 85544 05256 to SD 85235 05070

These species were also found on a raised area at the end of the hard-standing area towards the
southern boundary that is planned to be developed into further industrial buildings.

Treatments of visible balsam and knotweed will consist of targeted foliar applications of MAPP-approved
herbicide by qualified operatives throughout the growing season with balsam being treated monthly from
May, prior to flowering to prevent the production of seeds and further spread of the plant. Whilst every
effort will be made to retain as much desirable vegetation as possible no responsibility can be taken for
any loss or damage.

Where the balsam and/or knotweed falls within development curtilage this will need to be excavated
under the direct supervision of an experienced invasive weeds contractor and either buried on site within
a CuTex-lined burial cell or disposed of off-site at licensed landfill.

No other invasive species were noted to be present within the site boundary at this time.

It is worthy of note at this point that in Japanese knotweed infested areas the root/rhizome system can
grow 7 metres outwards from the visible plant (although this is unlikely and a 3m buffer zone is
appropriate) and more than 3 metres deep if ground conditions allow e.g. made ground. If the soils are
dispersed on site re-infestation is likely to occur.

Please note soil material will continue to be classed as ‘Japanese knotweed contaminated’ even after
completion of the Japanese knotweed treatment programme and should be dealt with as if still live. This
means that any development works will require the affected area to be dealt with accordingly, which will
involve the excavation of the knotweed until there are no more roots present and either buried on site at
depth or removed from site. If removed from site this must be done in accordance with current waste
regulations by a licensed carrier to an appropriate receiving facility. Any unauthorized disturbance of
treatment areas will invalidate any warranties and guarantees offered.

This management plan provides background information relating to the main invasive plant species and
sets out an appropriate programme of work to effectively deal with the identified species on site.
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Site Map

— Site Boundary
— Rhizome Buffer Zone

® Japanese knotweed Within site
Japanese knotweed Beyond site

® Japanese knotweed Beyond site not to be
treated

Himalayan balsam
® Giant Hogweed

Other as identified within report

KNOTWEED
ERADICATION

Specialist Weed Control &
Site Vegetation Clearance

New Inn Farm, Dawson Lane, Leyland PR25 5DB
www.knotweederadication.co.uk
info@helmrig.com

Date: 27t January 2025

Client: Savills

Project Ref: IWMP2646B

Site: Rhodes Business Park, Silburn Way, Middleton
Scale: NTS
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3. Photographs of Findings

Photo 1: General view of hard standing area

Photo 2: Strip adjacent kerb at base of palisade fence
beyond hard standing area

Photo 3: Japanese knotweed area within strip
between palisade fence and watercourse

Photo 4: Raised area with Himalayan balsam and
knotweed at end of hard standing area

Photo 5: Himalayan balsam and Japanese knotweed
growing adjacent sheet piling in raised area

Photo 6: Overview of hard standing area from raised
area
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4. RICS Japanese Knotweed Risk Categories Framework (Introduced 23.3.22)

The new assessment framework is not only for use when valuers report to lenders but it is also intended to

support the decision-making process across the range of inspection and surveys carried out by RICS members.

It also enables the valuer or surveyor to carry out a structured assessment that leads to an objective

categorisation of any given infestation.

The RICS Management Category assessment framework is intended to provide guidance but should not be

regarded as definitive. The valuer or surveyor must use their professional judgement when faced with

circumstances that do not fit neatly into the framework and apply whichever Management Category they
consider appropriate.

Start
Japanese

Knotweed
seen during
inspection

(See Note 1)

Important notes

» This chart is primarily intended
for providing advice to lending
Institutions

+ The chart must be read in
conjunction with the
Accompanying Notes

+ The Assessment framework is
intended to provide guidance
but should not be regarded as
definitive, The valuer or
surveyor must use their
professional judgment when
faced with drcumstances which
do not fit neatly into the
framework and apply whichever
Management Category they
consider appropriate

Actually
causing
visible
damagetoa
structure?

(See Note 2)

Visible on
adjoining land
within 3m of

Management category A: Action
5 * Significant impact, action required

Likely to
prevent use
of or restrict
access to

amenity space?
(See Note 3)

7 » Seek advice from remediation specialist on appropriate action
*+ Recommend mortgage retention pending specialist report

Management category B: Action
* Potentlally significant Impact, action required

(See Note 4)

= Seek advice from remediation specialist on appropriate action
* Recommend mortgage retention pending specialist report

Management category C: Manage
* Low impact

» No action and no mortgage retention required for

lending purposes

Management category D: Report
o * Limited impact

(See Note 5)

(See Note 6)

"« No action and no mortgage retention required for lending

purposes except in exceptional circumstances

(See Note 7)

Record presence and location in notes but no action required for lending purposes.

NB: Exceptionally, if concerned that the scale of an off-site infestation may possibly
affect future value and saleability, report as Management Category D; Report and

see Note 7

(See Note 8)

[When advising for non-lending
purposes, recommend cient to
seek advice from remediation
specialist on appropriate action
(see Section 5.3))

[When advising for non-Jending
purposes, recommend cient to
seok advice from remediation
specialist on appropriate action
(see Section 5.3))

[When aavising for non-dending
purposes recommend chent to
seek advice from remediation
spacialist about future manage-
ment, see Section 5.3)

[When advising for non-lending
purposes recommend cient (o
seek advice from remediation
specialist about possibie
encroachment, see Section 5.4]

[When advising for non-lend-
Ing purposes the detail of any
repocting will be determined
by the type of inspection and
report and the nature of the
Infestation}
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5. Proposed Method of Treatment

6.

Having considered all aspects of integrated vegetation management Knotweed Eradication will utilise an ‘in-situ’
treatment programme that will comprise the targeted application of appropriate herbicide together with
mechanical processes. A selection of the following MAPP-approved products on the affected areas. Chemical
selection will be made based on location of treatment area surrounding environmental factors such as adjacent
watercourse, desirable vegetation, neighbouring residential dwellings etc.

Product Mapp Areas of Use

Roundup Pro Vantage 15534 Hard surfaces, Amenity vegetation, Forestry, in or near

water, Stem injection.

Garlon Ultra 16211 Industrial sites, Motorway embankments,
(under Stewardship) embankments, Cemeteries, Grass land of no

agricultural interests.

Icade (under stewardship) 19069 Industrial sites, Motorway embankments,
embankments, central reservations, Power stations.

Methodology

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

Following discussion with site management once the site becomes active warning signs or fencing
may be erected to identify infestations to other site personnel. Additionally, contractors working on
site should be briefed by site management to familiarise them with the appearance of the plant and
the consequences of not dealing with it correctly. Professional advice should be sought if other
possible infestations are noted on site.

Unauthorised access, disturbance or removal of contaminated material will be prohibited to prevent
cross-contamination i.e. the spread of the plant to other areas of site and create further infestation.

Restrictions regarding access to the infested areas and any applicable restrictions regarding
movement of plant and vehicles, should be communicated to all on-site personnel.

Vehicles, equipment and footwear should be inspected and cleaned prior to exiting contaminated
areas.

Should access to the area be required during the treatment period, advice should be sought prior to
entering — at all times activities in/ around the affected areas will be carried out with the aim of
maintaining high levels of bio-security and precenting cross- contamination.

Herbicide selection will be dependent on each area taking into consideration the surrounding
desirable vegetation and environmental considerations.

PLEASE NOTE: Task and site-specific method/risk and COSHH assessments should be carried out for
each specific task being undertaken. When filed in conjunction with this management plan they will
form a record of actions taken and locations of treated Japanese knotweed for future users.

PLEASE ALSO NOTE: Should any development works be planned then the methodology will need to be

re-assessed, amended and implemented in addition to what has been outlined in this ‘in-situ’
treatment programme.
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Programmed Work:

Treatment of Invasive Weed infestations is to be undertaken for a minimum period of three years to effectively
deal with the species although in many situations a longer initial treatment period is required. This period can
be shortened if the affected area is excavated and removed in its entirety A detailed schedule of works and
annual treatment and monitoring programme is given below in the table.

Site Name:

Rhodes Business Park

Job Ref: IWMP2646B Client: Savills

Location: Middleton

Description

April — Oct 2025

Monitoring of known areas within treatment zone.
Herbicide treatment of Himalayan balsam & Japanese knotweed.

TBC 2025

Toolbox talks with construction contractors, site demarcation.
Excavation & off-site disposal of balsam and knotweed (if required due to
development curtilage).

April — Oct 2026

Monitoring of known areas within treatment zone.
Herbicide treatment of Himalayan balsam and Japanese knotweed.

April = Oct 2027

Monitoring of known areas within treatment zone.
Herbicide treatment of Himalayan balsam and Japanese knotweed.

April — Oct 2028

Monitoring of known areas within treatment zone.
Herbicide treatment of Japanese knotweed and Himalayan balsam.

Oct 2028 - onwards

Treatment programme completed.
Warranty monitoring period to 2033 - for Japanese knotweed.
(Continue balsam treatment if required in 2029).

9|Page




8. Identifying invasive non-native plants —Japanese knotweed

N N S S www.nonnativespecies.org

G2 non-native species secretariat |

Produced by Ola® Booy, Max Wade and Vicky White of RPS

G
4

e
Japanese Knotweed Id?!" el

3 -
oo X K 5

Species Description

Scientific name: Fallopia japonica

AKA: Japanese Bamboo, Pysen saethwr (Welsh),
Polygonum cuspidatum, Reynoutria japonica

Native to: Japan, Taiwan, northern China

Habitat: Common in urban areas, particularly on waste
land, railways, road sides and river banks

Tall herbaceous perennial with bamboo like stems. Often grows into dense thickets.
Charactenstic leaves and stems, persistence of last year's dead canes and distinctive
rhizome (underground root-like stems) enables year round identification.

Introduced in the early 18™ century as an omamental plant. Now common and wide-
spread across the UK. Spreads rapidly in the wild by natural means and as a result of
spread by humans. Spread is solely by vegetative means, ether fragments of rhizome or
stem. Does not produce seed in the UK. Negative impacts include outcompeting natve
flora, contributing to river bank erosion and increasing the likelihood of fiooding. Can
also cause significant delays and cost to development as well as structural damage (t
can grow through asphalt and some other surfaces).

Japanese Knotweed is Iisted under Schedule 2 to the Wildlife and Countryside Act 1881
with respect to England, Wales and Scotland. As such it is an offence to plant of other-
wise cause Japanese knotweed to grow in the wild. Under the Environmental Protection
Act 1820, Japanese Knotweed is classified as controlled waste.

For detais of legisiation go to yww.nonnativespecies orallegisigtion
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Identification
throughout the year

Summer

up © 40am

Giant Knotweed
Non-native
(Fallopia sachaﬁnensi?"

Source: Child and Wade
(2000). The Japanese
Knotweed Manual

The species most likely to be confused with
Japaness knotweed are those with which it is
closely related: giant knotweed and its hybrid.
Both are relatively uncommon in the UK. Key
differences between these are given below.

Japanese

/\ Knotweed
2 X For comparison
A 1S
dd NN\
//r 1 L2\ X N\,
/(N )N
| NN
“._ l é . \|
\ = |
24 |
A e “ T, [,( Intermediate
_ & \-S'L\ % /‘ size and shape

Hybrid
Non-native
(Fallopia x bohemica)

Distribution

Widespread and common across the UK. Notably
extensive infestations are found in the south-west
of England, south Wales and Greater London,
however similarly extensive populations can also
be found elsewhere. i

Source: NBN Gateway. Check webside

for cumrent distnbuton

References and further reading:

Blamey, M, Fitter, R and Fitter, A (2003) “The
Wild Flowers of Britain and Ireland. The Com-
plete Guide to the British and Irish Flora.” A& C
Black

Child, L E and Wade, P M (2000) “The Japanese
Knotweed Manual”. Packard

Environment Agency (2006) “The Japanese
Knotweed Code of Practice”. Environment
Agency

Preston, C D, Peatman, D A and Dines, T A
(editors) (2002) “New Atlas of the British and Irish
Flora™ Oxford University Press

Stace, C (1999) “Field Flora of the British Isles”.
Cambridge University Press
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N N S S For more information visit www.nonnativespecies.org

G& non-native species secretariat

Produced by Ol Booy, Max Wade and Vicky White of RPS
AN

Himalayan Balsam

Species Description

Scientific name: Impatiens glandulifera

AKA: Policeman’s Helmet, Indian Balsam, Jacy
Neidiwr (Welsh)

Native to: West and central Himalayas

Habitat: Found mostly on river banks and in damp
woodland, can grow in other damp habitat

Atall, attractive. annual herb with explosive seed heads.  Although easy to iden-
tify as a mature plant with its pink-purple flowers, fisshy stem and characteristic
Jeaves, the seedlings and last year's dead stems of this annual are more difficult
10 spot.

Introduced as a garden plant in the eary 19 century and first recorded in the
wild in 1855, Often favoured by the genera public for its aesthetic appeal and is
stil deliberately planted on occasion. Now widespread in the UK, especially
along urban rivers. Spreads solely by seeds, which are small and easily camed
by wind or water.

Out-competes native species in ecologically sensitive areas, particulary nver
banks. Where it grows in dense stands along river banks it can mpede flow at
times of high ranfall, increasing the Ikelihood of fooding.  Die back of extensive
stands ower winter can leave river banks bare and exposed to erosion.

Himalayan balsam is listed under Schedule 9 to the Wildife and Countryside Act
1281 with respect to England and Wales. As such, tis an offence to plant or
otherwise allow this species to grow in the wild.

For detais of legisiation go to www.nonnativespecies orp/legisiation.

Key ID Features

Stem is hollow, sappy.,

Pink (rarely white) ofien with
spots and markings inside

Leaves opposiie, or In whorts of 35
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Identification throughout the year

Can be identified at most times of the year: March-June by its seedlings, stem and leaf shape, from July to September by its stem, leaf
shape and flowers. More difficult to identify over winter (October to February), look for hay like remains and distinctive root structure.

Similar Species Distribution

Widespread and common across the whole of the
UK. Primarily on riverbanks and in other damp
areas.

Orange Balsam
Non-Native
(Impadens capensis)

Source: NBN Gateway. Check website

for cumrent distrbution

References and further reading:

Blamey, M, Fitter, R and Fitter, A (2003) “The
Wild Flowers of Britain and Ireland. The Com-
plete Guide to the British and Irish Flora™ A & C
Black

Preston, C D, Pearman, D A and Dines, T A
(editors) (2002) “New Atlas of the British and Irish
Flora™ Oxford University Press

Stace, C (1999) “Field Flora of the British Isles™
Cambridge University Press
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9. Additional Bio-security control measures:

e Infested areas (to include buffer zone) should be clearly identified.
e  Unauthorised access disturbance or removal of contaminated material should be prevented.

e  Restrictions regarding access to the infested areas and any applicable restrictions regarding movement of
plant and vehicles, should be communicated to all on-site personnel.

e Vehicles, equipment and footwear should be inspected and cleaned prior to exiting contaminated areas.
e Should access to the area be required during the treatment period, advice should be sought prior to entering.

e  Where invasive weeds are identified on adjacent land, owners should be informed so that appropriate actions
can be taken to prevent re-infestation.

10. Health and Safety

10.1 Relevant health and safety legislation must be observed in the UK. The regulations are outlined on the HSE

website )www.hse.gov.uk) including the HASAW Act (1974).

10.2 The legislation relevant to the use of herbicides is: -
e The Control of Substances Hazardous to Health Regulations (COSHH) 2001. All operatives must
comply with the regulations and wear protective clothing and observe a strict code of hygiene of

washing hands before drinking and eating.

e The Control of Pesticides Regulations 1986 under the Food and Environment Protection Act (FEPA)
1995.

e  Pesticides: Code of Practice 1990 (Published by MAFF/HSE).
10.3 Health and Safety Guidelines

e All operatives must hold a Certificate of Competence for herbicide application (NPTC) or be under
the direct supervision of a qualified operative prior to commencing a spraying programme.

e All operatives must act responsibly in the storage and handling of the herbicide. The disposal of
the herbicide and empty containers must be carried out by operatives in a responsible way. Any
spillage must be guarded against and if occurring shall be dealt with and cleaned up. All operatives

must carry a basic first aid kit.

e The area of work should be protected from the general public during the treatment and use of the
herbicide.

e The use of herbicides should be carried out in compliance with the product label instructions.

e Advice on herbicide application should be sought for a BASIS registered advisor
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10.4 Other legislation relevant to the control of non-native invasive weeds includes the following.
e Town and Country Planning Act 1990.
e  Highways Act 1980.
e  Water Resources Act 1991.
e The Waste Management and Licensing Regulations 1994.
e The Landfill (England and Wales) Regulations 2002.
e The Control of Pesticides Regulations 1986 (under the Food and Environment Protection Act 1985).

e The Control of Substances Hazardous to Health Regulations 2001 (COSHH)

11. Benefits of appointing Knotweed Eradication:

e  Professional Solutions

e  Staged Payments at Fixed Costs

e MAPP Approved Chemicals and Solutions
e  Over 20 Years’ Experience

e  Method Statement

e  Risk Analysis

e COSHH Assessment

e  Safety Data Sheets

12. Next Steps:

Thank you for giving Knotweed Eradication the opportunity to provide its consultancy services and programme of
works. Should you decide to go ahead with our recommendations a full Method Statement Risk Assessment,
Safety Data Sheets and COSHH Assessment will be produced for the programme of works for the specific site.
Timely and appropriate management of land infested with invasive weed species can avoid excessive costs,
potential prosecution and prevent physical damage to buildings and hard surfaces. Our solutions can form part of
a normal site clearance, are programmable to meet developer’s needs, sustainable over a 3 year period, can avoid
haulage and land fill costs and are backed by over 20 years weed control experience.

If you have any further questions, please do not hesitate to contact Gary Andrews on 07976 914692 or email
gary@knotweederadication.co.uk

Alternatively, we can be contacted by post at New Inn Farm, Dawson Lane, Leyland, PR25 5DB.
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13. Warranty Period

Following completion of the treatment programme (and full payment has been received), a 5 year
warranty period will commence during which time continued monitoring of the site will be undertaken
with any reoccurrence of knotweed within the locations specified in this report being treated at no
additional cost to the client or subsequent plot owner, subject to the attached terms and conditions.

14. Insurance Backed Guarantee

14.1 As members of the Property Care Association Knotweed Eradication can offer an insurance backed policy
on works undertaken by themselves. Please note that this policy would be subject to a monitoring period
at additional cost and would only be available to plots where knotweed remediation works had been
undertaken. This policy comes into effect on completion of the treatment programme.

14.2 Knotweed Eradication is not able to offer either free or paid advice on insurance products and any
information provided is for reference only. Knotweed Eradication may include insurance backed
guarantees as part of its services without additional costs. It is the client’s responsibility to assess the
suitability of such products.

14.3 Knotweed Eradication accepts no liability for the performance or suitability of any third-party product. It
is the client’s responsibility to ensure suitability of any insurance offered or to make independent

arrangements.
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your Japanese Knotweed
management contracts.
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KNOTWEED
EXPRESS

|

ARE YOU WORRIED
ABOUT FINDING THE
RIGHT CONTRACTOR
FOR YOUR NEEDS?

WHAT HAPPENS IF
THE CONTRACTOR
1S N© LONGER
TRADING?
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WHAT IS QANW’S
KNOTWEED
EXPRESS IBG?

SMMOST CONTRACTORS N
PROVIDE GUARANTEES,
OFTEN BETWEEN

2 AND 10 YEARS.
HOWEVER, NOT ALL

OF THESE WILL HAVE

THE BACKING OF AN s TR e

For full details of the cover provided by
IN S U RAN C E BA C KED QANW's Knotweed Express IBG, as well as
GUARANTEE. details of any significant or unusuol exclusions

or limitations of the cover, please see a copy
of our Insurance Product Information Document
e hwooptui i which is availoble on our website:

https://qanw.co.uk/knotweed-
express-ibg-ipid/
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MAKE A GOOD DEAL BETTER -
ENSURE YOUR GUARANTEE
IS INSURANCE BACKED

How do | get a Knotweed Express
Insurance backed guarantee?

QANW Knotweed Express IBC

C O M P A R I S o N VS Contractors stand-clone

management plan and guarantee

QANW Krcawsed Express burarce

Bocted Coxoniee

Up o 10 yeor

QANA

GUALTY ASIIRLD NATIOMAL MARRANTIES

> Who are QANW? > Contact Us

fefephaning during ofice hours:
01292 268020

sending us on e-aol ok
nfofganw.cout

of Visting ow website:
WaW.OONW.COLA
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IMS Policy: Quality IMS gif::eznce:

HELMMMR|G Version: | Issue Date:

Complaints Procedure 1.0 21/03/2024

1. AlIM

1.1. Helmrigis committed to providing a quality service and working in an open and
accountable way that builds trust and respect. One of the ways in which we can
continue to improve our service is by listening and responding to the views of our
clients and customers, and by responding positively to complaints, and by putting
mistakes right.

1.2. Therefore, we aim to ensure that:
a. Making a compliment or complaint is as easy as possible.
b. We welcome compliments, feedback, and suggestions.

c. We treat a complaint as a clear expression of dissatisfaction with our service
which calls for an immediate response.

d. We deal with it promptly, politely and, when appropriate, confidentially.

e. We respond in the right way - for example, with an explanation, or an apology
where we have got things wrong, or information on any action that we will take
to resolve the problem.

f. We learn from complaints, use them to improve our service, and review
annually our complaints policy and procedures.

1.3. We recognise that many concerns will be raised informally and dealt with quickly.
1.4. Ouraims are to:

a. resolve informal concerns quickly.

b. keep matters low-key.

c. enable mediation between the complainant and the individual to whom the
complaint has been referred.

1.5. This policy ensures that we welcome compliments and provide guidelines for
dealing with complaints from our customers about our services, facilities, staff,

and volunteers.

2. Definitions

2.1. Acomplimentis an expression of satisfaction about the standard of service we
provide.

2.2. Acomplaintis defined as any expression of dissatisfaction; however, itis
expressed. This would include complaints expressed face to face, via a phone
call, in writing, via email or any other method. All staff should have sufficient
knowledge to be able to identify an “expression of dissatisfaction” even when the
word “complain,” or “complaint” is not used.
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3.

5.
5.1

5.2,

6.

T

Purpose

We are always glad to hear from people who are satisfied with the services we offer.
All compliments are recorded, acknowledged, and a copy is sent to the relevant
service manager to provide feedback to the member of staff or service.

Complaints

The formal complaints procedure is intended to ensure that all complaints are
managed fairly, consistently, and wherever possible resolved to the complainant's
satisfaction.

Responsibilities

. The Company's responsibility will be to:
a. Acknowledge the formal complaint in writing.
b. Respond within a stated period.
c. Dealreasonably and sensitively with the complaint; and
d. Act where appropriate.

A complainant's responsibility is to:

a. Bring their complaint, in writing, to the Company’s attention normally within 8
weeks of the issue arising.

b. Raise concerns promptly and directly with the Department Manager

c. Explain the problem as clearly and as fully as possible, including any action
taken to date.

d. Allow the Department Manager a reasonable time to deal with the matter, and

e. Recognise that some circumstances may be beyond the Department
Manager's control.

Confidentiality

Exceptin exceptional circumstances, and when the compliant is made against a
member of staff every attempt will be made to ensure that the matter is kept
confidential. However, the circumstances giving rise to the complaint may be such
that it may not be possible to maintain confidentiality (with each complaint judged
on its own facts). Should this be the case, the situation will be explained to the
complainant.

Complaints Procedure

7.1. Written records must be made by at each stage of the procedure.

Stage 1

7.2. Inthe first instance, the person receiving the complaint must establish the

seriousness of the complaint. An informal approach is appropriate when it can be
achieved. But if concerns cannot be satisfactorily resolved informally, then the
formal complaints procedure should be followed.
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Stage 2

7.3. Ifthe complaint cannot be resolved informally, the complainant should be
advised that a formal complaint may be made, and the following procedure
should be explained to them. At this stage it may be appropriate to inform a
member of the Management Team, to make this explanation.

a. A formal complaint can be made either verbally or in writing. If in writing the
attached form (Annex A) should be used. |f verbally, a statement should be
taken by a member of the Management Team or a supervisor.

b. In all cases, the complaint must be passed on to a member of the Management
Team. In the event of a complaint about a member of the Management Team
the complaint should be passed to the Managing Director.

c. The person receiving the complaint, depending on its nature, must
acknowledge the complaint in writing within one week of receiving it.

d. One of the above will investigate the complaint. Any conclusions reached
should be discussed with the staff member involved and their Line Manager.

€. The person making the complaint will receive a response based on the
investigation within four weeks of the complaint being received. If this is not
possible then a letter must be sent explaining why.

Stage 3

7.4. Ifthe complainant is not satisfied with the above decision, then it must be passed
to the Managing Director and Board of Directors.

7.5. They will examine the complaint and may wish to conduct further interviews,
examine files and notes. They will respond within four weeks in writing. Their
decision will be final.

Author Approved By Version Amendments Made
Stephen Parker Dave Gallagher 1.0 None - Original Introduction supersedes
HSEQ Manager Managing Director ’ previous versions,

Signed: Stephen Parker, HSEQ Manager
Signed: Dave Gallagher, Managing Director

Date: 21 March 2024
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KNOTWEED ERADICATION

Specialist Weed Control & Site Vegetation Clearance

WARRANTY CERTIFICATE

This is to certify that the site at XXXXXXXXXXXXX

Ref: IWMPXXXX is subject to a warranty term of

5 Years

To run to October 1234

During this warranty period Knotweed Eradication will monitor
the site for re-growth of Japanese Knotweed. Any re-occurrence of Knotweed during this
time will be treated at no additional cost to the client or subsequent owner subject to Terms
and Conditions.

e

Gary Andrews

19" February 1234

Authorised Signature Dated
— P —

Head Office » New Inn Farm, Dawson Lane, Leyland PR25 50B
Tel: 01772 621013 « Fax: 01772 622658 + Email: info@knotweederadication.co.uk

Registerad in England 1524060 HELMRIG LT D. « Registored Office as above
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KNOTWEED ERADICATION

Specialist Weed Control & Site Vegetation Clearance

Client: XXXXXXXXXX and its successors in title, the owner(s) for the time being of the property or any
part thereafter and any morntgages, charges and security trustees (and financial institutions on whose
behalf they are acting) lessees and lessee’s mortgages.

Property: XXXXXXXXXXXXX

Report No: IWMPXXXXA

Report Date: XXXXX

Date work completed: XXXXXXX

TERMS OF WARRANTY

Invasive Weed Warranty

1. Helmng Limited trading as Knotweed Eradication hercinafter referred to as “The Company™ herehy
WARRANT that, save as hereinafier provided or as provided in the Company's standard terms and conditions
of business (quotation pages 4.6) applicable at the date of the Client's acceptance, in the event of the person
entitled to the benefit of Warranty notifying the Company in writing within the year warranty period offered

from the date of completion of the work if:

i any continuance or recurrence of invasive weed indicated within the Invasive Weeds Management Plan
respectively to the work carried out in the arcas identified in the report as the “treatment area™

"

. The Company, upon production of this Warranty will arrange for the land to be inspected at a mutually
convenient time upon payment by such person of the Company's then current inspection fee, provided that the
continuance or recurrence complained of is of a kind against which the Company carried out control treatment in
the area in which such continuance or recurrence has taken place.

-

1f upon such ispection it appears that the treatment carried out by the Company was in any way defective so as
to have resulted in re-growth of the invasive weed within treatment areas, the Company will carry out, without
further charge, such further treatments as shall to the Company appear to be necessary to control the invasive
weed and will reimburse in full the inspection fee paid.

4. This Warranty shall be of no validity or effect and shall be unenforceable against the Company in any one or
more of the following circumstances:

i, where the person entitled to the benefit of this Warranty does not give written notice of the claim under
this Warranty to be received by the Company within twelve months from the date upon which the
existence of such a claim could, with the exercise of reasonable diligence by a continuous occupier of
the affected premises, have been discovered:

Head Office * New Inn Farm, Dawson Lane, Leyland PR25 5D8B
Tel; 01772 621013 + Fax: 01772 623658 « Email: info@knotweederadicationcouk ]
Registered in England 1524060 HELMRIG LTD + Registarad Offics as above
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il.  where all works advised or reccommended by the Company prior to, at the time of, or subsequent to,
treatment carried out by the Company were not fully carried out effectively with good and proper
materials and in a workmanlike manner by the Client's contractor.

ili.  where the Client failed to pay the full amount of the programme of works in the original Invasive Weed
Management Plan, any properly pavable additional costs, and any interest due within six months of the
date upon which the same fell due.

iv. where the land and property has not been kept in a good and proper state, so as to detect and prevent
tipping or the early detection of growth by invasive weeds.

v.  where any reasonable recommendation given by the Company addressed to the client has not been
complied with, whether such recommendation was given in the Company's report/quotation, or by
separate leaflets. This may relate to cutting or pruning, the removal of waste, site clearance of the
exclusion of plant, materials from areas adjacent 10 the treatment area.

vi.  where, subsequent to the completion of treatment by the Company, there has been any disturbance to
the works carried out by the Company. This may include excavations in arcas where herbicide
treatments have been undertaken, where root barriers have been installed or contaminated waste has
been subject to bunal on site.

vil.  where invasive plants have been re-introduced adjacent to watercourses or areas that have been subject
to flooding, or by tipping or the uncontrolled propagation from adjacent land.

5. In the event of disposal of the property, being the subject of this Warranty, this Warranty shall be assignable by
the Client above named, 1o the new owner in which case the provisions hereof set out at 1-5 above shall apply in
respect of that new owner as if the name of that new owner were substituted for any reference to the client
PROVIDED THAT

6. This Warranty is 1o be read subject to, and is limited by, the Company’s standard Terms and Coaditions of
business (quotation pages 4-6) current at the date of the Client’s acceptance of the Company’s offer to carry out
the treatment which shall be deemed to be incorporated herein. Terms and conditions are attached to the original
report. In the event of any ambiguity or uncertainty ansing the Terms and Conditions of this Warranty shall
apply,

7. The Company shall be entitled in any action or proceedings by eny Relevant Third Party to rely on any term in
the Warranty and to raise any equivalent rights in defence of liability as it would have against the Client or any
previous Relevant Third Party. Furthermore, the Relevant Third Party agrees that it will be bound by any
previous acts. omissions or default of the Client or any previous Relevant Third Party.

& For the avoidance of doubt, the Client and cach subsequent Relevant Third Party acknowledges and agrees that
when it is no longer the owner for the time being of the Property or the relevant part, it shall no longer be entitled
1o the benefit of the rights conferred by this Warranty and that furthermore, neither the Client, nor any Relevant
Third Party shall be entitled to assign or transfer its rights and/or obligations under this Warranty,
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9, In the event of you wishing to make a claim under the Warranty, a fee reasonable (at the rate prevailing at the
time of the claim) is payable and the following documents must be produced by you:

i..  Copy of original report
il This Warranty
il Certificate or letter of completion

If the claim is justified, your payment will be returned in full. If you decide not to pursue your ¢laim, then an
administration fee (at the rate prevailing at the ime of the claim) will be deducted and the balance will be
refunded.

10. In the event of a disputc ansing under this Warranty as to the amount to be paid or the work to be performed the
dispute may be referred for determination by an expert chosen by mutual agreement between parties, If the parties
are unable to agree on an expert within 7 days after the request by one party to ancther or if the expert agreed upon
is unable or unwilling to act either party may apply to the General Manager of the Property Care Association for the
appointment of & suitably qualified and experienced expert for the dispute in question with Peter Fitzsimons

Technical Manager (Invasive Weeds) Tel: 01480 587931 www.property-care,org.
Signature
: KNOTWEED ERADICATION
/ New Inn Farm
é A N - Dawson Lane
2 v Leyland
Gary Andrews PR25 5DB
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METHOD STATEMENT

KNOTWEED PROJECT: Savills.
Eﬁﬁ?\!ﬂcﬂ-ﬂg!‘ Rhodes Business Park, Middleton.

Site Vegetation Clearance

Prepared Iy
Name: Gary Andrews Deate: 11-03-2025
Signature: s Position: Commercial Director

THIS DOCUMENTED SAFE SYSTEM OF WORK SHOULD BE AVAILABLE TO ALL KNOTWEED ERADICATION STAFF AND
CONTRACTORS FOR THE DURATION OF THE WORKS.

1 Scope of Works

The excavation of Japanese Knotweed and Himalayan Balsam from identified areas within development site including the
removal of any inert landfillprohibited materials such as plastic. Excavated Knotweed-contaminated soil to be stored in a
tempeorary deposition area then removed from site to licensed landfill via S-wheeler wagons at a scheduled time.

2 Sequence of Work and Condrol of Operalions.
Prior to works commencing:
= Upon arrival, all staff to attend site induction regarding site rules, emergency procedures and traffic routes. Updates
are to be communicated prior to each subsequent visit, via notice boards when signing in.
Supervisors to confirm the location of the invasive weeds and to visually inspect the areas.
Operatives to be walked through the required works with required tasks, rizks, control messures and emergency
procedures being explained
= Works vehicle to be parked to ensure safe unloading and safety of the public.

Access, Egress and Storage Amangement=: In accordance with site plan, traffic routes and/or risk assessment.
‘Welfare Amangements: Provided by contractor.

Method of Work - Excavation

+  Knotweed material will be excavated whilst supervized by Knotweed Eradication, until no further root or rhizome
material is present or the pre-determined limit of the excavation is met. Excavations of more than 500mm deep
will be battered or stepped to prevent collapse of excavation.

#  The knotwesd material is to be removed from the area via dumper to a temporany deposition area before it is
removed from site vie S-wheeler wagons to licensed landfill - paperwork to be retsined by Knotweed Eradication
supervisor for report compilation.

= Al vehicles entering contaminated areas will operate within the designated routes and loading areas only and will
exit via specific points.

*  Where partial excavation of knotweed iz to be undertaken further assesament is to be undertaken as to the use of
root barrier membranes or geotextile cell encapsulation of remaining rhizome

=  Backfilling of these area is to be completed groundworker a5 soon a5 practicable following the completion of
excavation.

*  The site will b monitored over the following growing seasons with knotweed re-growth treated accordingly with
MAPP approved products (zee attached COSHH).

29| Page



METHOD STATEMENT

KNOTWEED PROJECT: Savills.
EPB‘E‘.*?JFE.ACTIEE Rhodes Business Park, Middleton.

Site Vegetation Clearance

Method of Work — Herbicide application (if applicable during monitoring visits)

Attend =ite to carry out treatment ensunng application conditions are appropriate

Ensure all operators are aware of emergency procedurss

Operator provided with task description/safety data/hazard labels/method statement,/ risk assessment

Site walk carried out to identify any potential hazards prior to treatment

Manufacturers’ instructions regarding transport/handling/spillages adhered to

Filling and mixing of concentrate chemical iz to be carried out adjacent to works vehicle with concentrate
chemicals, not being used, being replaced and locked in chemical safe in vehicle. Vehicles to be locked when not
attended.

Operatives to enter arsa and carry out treatment of Japanese Knotweed / Himalayan Balsam using MAPP
approved product

Extending hand lances are to be utilized on spraying eguipment to ensure minimal contact with dilute product,
Extending hand lances to be used to reduce the reguirements of working on banking areas

On completion equipment is to be cleaned and secured and site left safe and tidy

Inform client of completion of visit and actions carried out.

Upon completion of works:
‘Work arsa to be checked by Supervisor and/or Manager and mads safe prior to leaving site. Inform client on completion of
visit and actions carried out

3. Hisk Azsessments

A pre-start check will be undertaken prior to works commencing to ensure this method statement and associated risk
assessments can be effectively implemented with the current site conditions.

Methed statements of other contractors operating on site to be communicated to site personnel and zigned as deemed
NECESSary

Significant risks:
Hazarnds: Control Measures:

Manual handling of equipment and materials. Refer to risk asseszment for controls Operators trained in MH

technigues.
Labouring/site operations Refer to risk assessment for controls
Public access to footpath works area Fenced off by main contractor prior to works commencing
Use of chemicals Refer to COSHH assessment. Use of low toxicity chemical ig

Ghphosate which is nonflammable with a reduced impact on the
environment.

Traffic/plant/people interfacs Traffic management plan to be adhered to. Client to isclate work area
Spray within areas specified as cordoned by main contractor.

Uneven surfaces ‘Wear non slip protective footwear. Proceed with caution.

Contact with hazardous vegetation Use extending lances. Wear PPE reguired to protect against cuts and

contact with hazardous vegstation.
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METHOD STATEMENT

KNOTWEED PROJECT: Savills.
E,E’“.‘?H;TJEE‘ Rhodes Business Park, Middleton.

Site Vegetation Clearance

Perzonnel:
All operators of plant and equipment will be competent and,/or trained a= appropriate:

Supernvisor detsils

Gwyn Parry - 07498 537118
Rick Buckley - O75T2 873472
Gary Andrews - 07976 914652

The Supervizor will report to the Client’s Representative prior to works commencing and ensure site rules and emergency
procedures are complied with during the works

Site operations CSCS cards/NPTC gualified

PPE equipment safety footweac hi-vizibility clothing, safety glasses, gloves and any other ag defined in attached
rizk and COSHH assezsments

Plant/egquipment Excavator / dumper as supplied by client

Matenials Roundup Pro Vantage (if applicakbls)

b_ Special Control Measuresy/Emergency Procedures

Operatives to phey Site / Savillz PP reqvirements at all imses. Operatives must be out of reach of any item of plant and
behind physical barrier during excavation works. Operatives must not enter the exclusion zone unless the machine functions

are fully izclated, engine switched off where reasonable and operator indicates plant iz izolated and =safe to approach. all
communications vis radio.

Ay changes to terrain or weather conditions will require this method statement and associated risk assessment to be revised
to take unplanned factors into account.

‘Workl is to cease until the RAMS are reviewed and any amendments documented and communicated to the persons affected
before resuming work.

In the event of fire or sericus injury, the Supervisor of the works will ensure that the appropriate emergency services are
notified immediately (in accordance with the site emergency arrangements) and the site made safe prior to the re-
commencement of any works.

Supervizors are the Appointed Person (First Aider) on site and a first aid box is in each work van.

A fire extinguisher is kept in the works vehicle and there are to be no naked flames on site and in any work arsas.
All accidents however minor to be reported in the company accident book and investigated where appropriate. Savills to be
informed if applicable

In the event of Equipment failure, work must stop and the fault notified to the Supervizor immedistely who should take
appropriate steps to make safe and/or replacs immediately.

All refuelling of eguipment to be carried out away from watercourse and in accordance with COSHH assesaments.
Any spillage of & hazardous substance into a watercourse shall be reported immediately to Saville and the Envircnment
Agency informed by Savills.

Operatives to be conscious of other operations on site and interface with traffic, plant and other workers. In this eventually
waorks are to cease until safe to continue.

Spraying must be carried out within areas as cordoned by main contractaor.

Tonl box talks to be carried cut to identify aedditional risks
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METHOD STATEMENT

KNOTWEED PROJECT: Savills.
Eﬂﬂf?LcﬂTnlgy Rhodes Business Park, Middleton.

Site Vegetation Clearance

6. RECORD OF COMMUNICATION

| confirm | have read and understood this method statement and the associated risk and COSHH assessments:

MAME SIGNATURE DATE

T- AMENDMENTS / REVISIONS

To be produced on site if reguired:

8. RECORD OF COMMUNICATION OF ADINTIONAL ARRANGEMENTS

| confirm | have read and understood changes/additions to this method statement and the associated risk and COSHH
assessments:

MAME

DATE

A COPY OF THIS RECORD OF COMMUNICATION IS TO BE PASSED TO THE MAIN CONTRACTOR AND A
COPY RETURNED TO KNOTWEED ERAINCATION
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METHOD STATEMENT
KNOTWEED

PROJECT: Savills.
EPE'“}E’J,%T“[EE Rhodes Business Park, Middleton.
Site ‘..l'egeutlan Clearances

6. RECORD OF COMMUNICATION

| confirm | have read and understood this methed statement and the associated risk and COSHH assessments:

NAME SIGNATURE

DATE

- AMENDMENTS / REVISIONS

T be produced on site if reguired:

& RECORD OF COMMUMNICATION OF ADDITIONAL ARRANGEMENTS
| confirm | heve read and understood changes/additions o this method statement and the associated risk and COSHH
assessments:

DATE

A COPY OF THIS RECORD OF COMMUNICATION IS TO BE PASSED TO THE MAIN CONTRACTOR AND A
COPY RETURNED TO KNOTWEED ERADICATION
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KNOTWEED
ERADICATION

e Vegeiacin Ciaaramcs COSHH ASSESSMENT

aware of the following information regarding substances you use at work. It could prevent future ill-health
or accident.

Assessment Mo, HUKEDA

Work Activity Weed Control
Product/Substance Name(s) Roundup ProVantage
Uses Total Herbicide

Risks to health [see symbois in botfom panel)
Mo hazard identification

Factors which increase risks Excessive exposure

Harmful exposure routes (tick relevant options)
Inhalation {x) Ingestion () Eye Contact (x) Skin Contact (%) Skin Absorption () Injeciion / sharps ()

Symptoms of over exposure

Storage precautions Avoid extremes in temperature Stable under normal warehouse conditions

Transport precautions Mot Hazardous for Transport

Handling/use precauiions

limes

FPersonal protective equipment: (state type and when to be wom)
Gloves/boots — Mitrile gauntlets (330mm), 53 min. safety boois
Eye protection — when mixing. Bolle safety glasses.

Gloves, boots, safety glasses when spraving

Disposal precautions: Rinse 3 times. Dispose of via approved disposal company

Emergency action: spillage:
Contain spill and soak up Dispose of via approved disposal company
Clean spill area with soap and water and rinse area thoroughly

Emergency action: first aid: Eyes — Flush with water  If Swallowed — Dilute wih milk I
inhaled — Remove to fresh air

Emergency action: fire: Dry chemical or carbon dioxide

Emergency action: contact person: Chemical Emergency Agency Service (24hr) 01865407333

Additional information — location of master assessment (HS1), advice to medical personnel, atc.
Attached to this sheet

Mame, address and telephone number of supplier of substance:
Momix Enviro, The Grain Silos, Weyhill Bd, Andover, Hampshire, SP10 3NT
01264 388 054

Symbols to pote: highlight or circle those appropriate to the substance(s): symbols hswe armnge bsckground

= R £ R &
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