Northern Accident Repair Rochdale



Description of Operation

Northern Accident Repair Rochdale is part of the Northern Accident Repair Group of accident repair centres, located along the M62 corridor. 

The business was established in Halifax in 2000, and has had a branch in Rochdale since 2006. 

The business in Rochdale currently employs 18 people.

The vast majority of work is directed to our business by insurance companies, who make up 98% of our turnover, with the remaining 2% being taken up by retail clients. 

We are open for customer collections and deliveries from 8.00am to 5.30pm Monday to Friday. The workshop operations are carried out between the hours of 6.30am and 5.00pm Monday to Friday. 

The average key to key time from the start to the end of the repair for every vehicle is 8 working days.

We expect to repair approximately 30 vehicles per week, which will range from a new door mirror, to a full front end where the interior air bags have been deployed. 

 
Description of Process

We receive a notification from one of our partner insurance companies, that an accident or theft has occurred to one of their policyholders’ vehicles. Our job is to then make contact with the customer and arrange for the vehicle to come in for repair. 

Once the vehicle comes onto our premises, the cost to repair the vehicle are agreed with the insurer, and the parts are then ordered. At this time the vehicle is then scheduled for repair, so that we can return the vehicle back to the policyholder with minimum delay. 

The first stage is to remove all damaged items from the vehicle. This stage is carried out by a fully trained Mechanical, Electrical, Trim, Technician. 

The next stage is to repair or replace any parts or panels that require painting.

The vehicle is then transferred into the paint shop, where any of the new or repaired panels will then be prepared for painting. Once the vehicle has been painted and polished it will be transferred to the Mechanical department to be refitted.  







We usually operate with about 50 vehicles on our premises, of which about 15 are left outside of the workshop, awaiting collection, and delivery. It is not efficient to move these vehicles inside the workshop every evening, and morning.

The vast majority of tools we use nowadays are hand held cordless, such as drills, and sanders. We no longer have a centralised dust extraction vacuum, but instead each individual as his own dust extraction unit. The noise created is 60.0dB when in operation. This is the noisiest piece of equipment that we now use within an accident repair centre.
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Continued Expansion

The move into Unit 7, Smallbridge Industrial Estate, Rochdale, will enable us to expand our business. 

We would expect to increase full time employees from 18 to 22. We currently employ one apprentice, and we would expect to increase that number to two. 

For more images and information please visit our website

www.northernaccidentrepair.co.uk
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