06.08.2026

REF: Proposed Night Hatch: 437-443 Oldham Road, Rochdale, OL16 4S

Dear Sir/Madam,

| am writing to inform you of the reasons for the installation of a night hatch at our Nisa
convenience store, located at 437—-443 Oldham Road, Rochdale, OL16 4S7.

The primary purpose of the night hatch is to enable us to provide online delivery services
through platforms such as Uber Eats, Just Eat, and Deliveroo during our late trading hours.
The night hatch will operate between 10:00 pm and 6:30 am, allowing delivery drivers to
collect customer orders safely and efficiently without entering the store. This will improve
the collection process while enabling us to continue serving customers overnight.

During the hours that the night hatch is in operation, only one member of staff will be on

duty inside the store. Restricting access to the premises during this period is an important
measure to ensure the safety and security of our employee while maintaining our overnight
trading and delivery services.

The installation of the night hatch will significantly enhance the safety and security of our
staff, particularly during the evening and overnight hours. By preventing customers and
delivery drivers from entering the store between 10:00 pm and 6:30 am, we will be able to
better protect our employee while continuing to provide an essential service to the local
community.

The night hatch will support the safe operation of the business, improve security, and
enable us to meet the growing demand for online deliveries without compromising staff
welfare.

We trust this explains the purpose of the night hatch installation. Thank you for your time
and attention.

Yours faithfully,

Priyesh Bhudia



